
Aldborough Surgery Patient Participation Group 
 

Minutes of the Annual General Meeting held at 7.30 pm on Tuesday November 3rd, 2015 
at the Church Room 

 
 
 
 
Present from the committee:  Dr Mark Fleming, Jim Spiller (Chair) Nita Good (Secretary), Ann 
Mackenzie (Treasurer), Yvonne Tiffany, Gill Wilton. 
 
In attendance:  Mat Catley (Practice Manager), Heather Spiller, Faith Broadbent, Christine Carlson, 
David Tiffany, Anne Murat, Tony Baillie, Dorothy Wedge, Peter Wedge, Glenys Padgham, David 
Waine, Keith Good, Barry Neate, Christina Neate, Karen Fidgen, Maxine Wood, Jean Wheeler, Derek 
Hill, Pauline Hill, Ted Wallace, Peter Crouch, Alicia Crouch, Sally Arnold, Nick Bell, Peter Wordingham 
and thirty-three others. 
 
Apologies for absence:  Jane Maquire, Sue Metcalf, Vivienne Parker, Frank Boswall 
 
Resignation:  Nita Good 
 
Chair’s report:  Jim Spiller said that some time had passed since the last AGM in May 2014, and at 
that time the PPG committee had believed that not enough was known by the general public about 
the external factors that were, according to reports, threatening the NHS.  Particularly worrying was 
the ‘creeping privatisation’ and the implications of the impending Transatlantic Trade and 
Investment Partnership (TTIP) being planned between the USA and Europe.  The committee thought 
that it was essential to try and increase public awareness of these issues. 
 
In response to the above, it was decided to develop a PPG website and a virtual PPG network by 
using emails and a regular newsletter to inform and receive feedback from patients on these issues.  
The group endeavoured to implement these practices but, unfortunately it did not achieve what it 
had hoped for.  Information and opportunities for involvement were posted on the PPG website but 
the response was minimal.  Jim believed that this was because the plans were dependant on the PPG 
procuring a comprehensive email list of patients who wished to participate, but this proved difficult 
to obtain. 
 
Failure to move ahead with this website was discouraging, and during this time the committee 
reduced in size to the minimal number possible for its constitutional operation.   This was all 
happening against the background of the changes that were occurring at the surgery.  
 
In the ten months since Dr Wood retired, Dr Fleming has taken the helm, managing the transition 
extremely well.  The PPG is not aware of any additional difficulties that patients have experienced 
during this period.    
 
The PPG committee has met with the new practice manager Mat Catley, who has expressed a wish 
for increased co-operation between the group and the surgery.  It is hoped that the PPG can now 
create the comprehensive email access that the virtual PPG needs.  It will also try to merge the PPG 
website with the Surgery’s in order to improve access and reduce costs.     
 
Jim ended his report by reiterating that the committee is operating at the minimal number that  



its constitution allows, and needs more members.  He asked anyone interested in joining the group 
to contact him.   He thanked the committee members for all their efforts over the past eighteen 
months and in particular Nita Good for her contribution as secretary.   
 
Questions arising from the report:   
 
Question:  ‘Why has the PPG committee reduced in size?’    
 
Jim:   ‘Despondency was the major factor over the last 18 months.  We were trying to do something 
and came up against a lot of difficulty.   We wanted to have a large patient email list which now, with 
the changes in the surgery, looks like a possibility. Before we only had an abbreviated list and we 
weren’t getting much feedback on our website, which we had hoped would be our central platform; 
during the last year and a half there had only been forty- five visits.  We hope to rectify that this year 
and things do appear to be much better now.’  
 
Treasurer’s report:   Ann Mackenzie reported that two years ago the surgery gave the group 
£150.00.  There has been no further income since then and the current balance is zero.  The small 
amount left from last year was spent on the new Aldborough PPG website.   
 
 
Election of officers and committee:   Jim said that he intended to carry on as the chair for the time 
being, but the committee needed a secretary and a vice-chair.   Ann Mackenzie agreed to continue 
as treasurer and Yvonne Tiffany and Gill Wilton were willing to continue as committee members in 
the short term.   Jim invited patients, who might be interested in joining the committee, to talk to 
one of the committee members after the meeting. 
 
Any other business:  There was none. 
 
Jim closed the AGM at 7.45 pm and introduced Mat Catley, the new practice manager, who spoke 
about the ‘Changes and challenges’ in the surgery over the last year.  
 
 
 


